Brian Donohue
2339 25th Ave.
San Francisco CA 94116

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I'd imagine that you use an internet provider like most of us do. Aren't more choices better than just
one or two? Actions like these prevent small companies like Sonic.net having a chance.

I'd encourage you to make a phone call to your ISP's customer service. If you like your experience

then disregard my email. BUT, if you have an awful experience and wish there was an alternate to
terrible customer service for an overpriced product, re-think passing this legislation.

Brian Donohue



